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Avow Systems, Inc. Announces Five Year Agreement with
Indiana University System for Electronic Transcript Processing

DENVER, CO - April 21, 2010 - Avow Systemes, Inc., the leading provider of products and services for certifying and
delivering secure electronic documents on behalf of educational institutions, announced today a new five year,
exclusive agreement with the Indiana University system for processing of electronic transcripts.

After careful evaluation of a request for proposal, Indiana University selected Avow Systems to provide electronic
transcript services that will allow students and alumni to order an official Certified PDF Transcript™ for secure
electronic delivery to themselves, other higher education institutions, and third party recipients. When fully
deployed, all eight Indiana University campuses will offer their students and alumni this new capability. The new
service from Avow Systems will be fully integrated with Indiana University’s student information systems for real-
time, automated processing and fulfillment of official transcript requests.

Registrars at each of Indiana University’s eight campuses will be able to offer this new service to students and
alumni in addition to traditional paper-based transcript services. Availability of electronic transcripts is expected
to improve services for both students and document recipients, as well as increase processing efficiencies for
fulfillment when compared to paper handling and distribution. “This new capability will allow our students and
alumni to experience real-time ordering and delivery of their official academic transcripts in a matter of minutes,”
said Mark McConahay, Senior Associate Registrar of the Bloomington, Indiana campus.

“We are extremely proud to partner with such a premier institution as Indiana University as they continue to
exceed the expectations of their students and alumni in terms of service,” said Mark Johnston, Managing Director
of Avow Systems. “Our Authentic Document Delivery Service (+ADDS)™ continues to gain worldwide adoption by
leading institutions like Indiana University who are looking to save time and money. The Certified PDF Transcript™
is quickly becoming the standard for official academic transcripts.”

About Avow Systems, Inc.

Avow Systems, Inc. is a software-as-a-service company which offers the only real-time, fully integrated service that
supports ordering, PDF generation, certification, rights management and secure delivery of electronic transcripts
as well as other high-stake documents. Avow hosts and maintains its patent-pending Authentic Document
Delivery Service (+ADDS)™ for leading institutions nationwide including Stanford University, The University of
Kansas, DePaul University, The University of Chicago, Pennsylvania State University, South Carolina University,
University of Colorado at Boulder, Polk State College, Princeton University, American Public University System, and
many other premier institutions. For more information, please visit www.avowsystems.com.

About Indiana University

Indiana University is a major multi-campus public research institution, grounded in the liberal arts and sciences,
and a world leader in professional, medical, and technological education. Indiana University’s mission is to provide
broad access to undergraduate, graduate, and continuing education for students throughout Indiana, the United
States, and the world, as well as outstanding academic and cultural programs and student services. Indiana
University seeks to create dynamic partnerships with the state and local communities in economic, social, and
cultural development and to offer leadership in creative solutions for 21st century problems. Indiana University
strives to achieve full diversity, and to maintain friendly, collegial, and humane environments, with a strong
commitment to academic freedom.
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